Documents Required for Refund:
1. Original request letter either from consignee or cha whoever is claiming the refund
2. Original NOC either from consignee or cha to handover the refund
3. Bills of lading copy
4. Invoice & Receipt copy
5. NEFT details as per format on letter head of customer whoever is claiming the refund (File name: Vendor NEFT-RTGS request format) 
6. PAN Card copy of the customer whoever is claiming the refund
7. [bookmark: _GoBack]Goods & Service Tax (GST) Certificate copy.
8. Email from consignee to refund the money to CHA (if refund applied by CHA)

